Recipient Training Sessions

July 3, 2000


CA leads four Recipient Support Sessions per month.  Sessions are held each Tuesday afternoon and cover a predetermined topic or topics.  Discussion topics are selected and approved by the customer.  One topic is generally allotted per month and broken down into four sections to be covered during the training sessions.  A training session agenda is compiled by the TEAM Lead Trainer and sent out to each FTA regional office at the end of every month.  The agenda outlines points of discussion for the following month and is disbursed among Recipients by the FTA regional offices.  Recipients are asked to respond with an estimated number of attendees for the next available session and to obtain all necessary requirements such as access to the TEAM application, passwords and PINs (when applicable).  

A number is set up by FTA for each training session and sent out to the Recipients by FTA regional offices. The following outlines the procedure for a typical session:

1.   Recipients call in to assigned number (announced by FTA).

2.   Roll is taken by the TEAM Trainer, to include each attendee’s Recipient ID.

3. The basics of using the TEAM application are discussed.  This may include:   

      connecting to TEAM, numbers to call for assistance, etc.

4.   The week’s discussion is led by the designated TEAM Trainer.

5.   An overview of the following week’s session is given.

6.   Line is opened up for questions.

Each Recipient Training Session lasts approximately 1.5 hours.
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