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TEAM 5.1.00 Helpdesk Issues

1. Computer Name Change Error:   “Your computer name has been changed.”
Fix: Instruct user to remove all punctuation or spaces from their computer name.  To do so, go to Properties and Network Neighborhood under the Identification tab.

2. Move Data Error:   

If the machine is old and the CD ROM uses 16 bit drivers, the user will need to install TEAM from a machine that uses 32 bit CD ROM drivers.

3. All Programs disappear after TEAM installation:
Check if user installed TEAM to the Program Files directory.  Have user reinstall all programs and instruct them not to install TEAM to the Program Files directory.

4. Missing Image Hlp:

This happens when the user has the Macafee Antivirus program.  This program removes the .dll.  User can get the .dll from the Helpdesk.
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